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1 SAFETY AND PROFESSIONAL SERICES SPS 326.08

Chapter SPS 326
MANUFACTURED HOME COMMUNITIES

Subchapterl — Administration and Enfor cement SPS 326.26 Uniform billing rate.

SPS 326.01 Purpose. SPS 326.27 Records of service interruptions.

SPS 326.02 Scope. SPS 326.28 Information available and required to be provided to customers.
SPS 326.03 Petition for variance. SPS 326.29 Application.

SPS 326.04 Penalties. SPS 326.30 Reasonableness of water and sewer rates.

SPS 326.05 Appeals. SPS 326.31 Billing methods.

SPS 326.06 Fees. SPS 326.32 Billing.

SPS 326.07 Plan approval.
SPS 326.08 Permit.
SPS 326.09 Enforcement.

SPS 326.33 Deposits for water and sewer service.
SPS 326.34 Reasons for disconnection and refusal of service.
SPS 326.35 Disconnection procedure.

Subchapter Il — Definitions SPS 326.36 Disconnection notice.

SPS 326.10 Definitions. SPS 326.37 Deferred payment agreement.

Subchapter Ill — General Requirements SPS 326.38 Dispute procedures.

SPS 326.1 Location. SPS 326.39 Complaint procedures.

SPS 326.12 Physical layout. SPS 326.40 Meters.

SPS 326.13 Fire hydrants. SPS 326.41 Meter testing facilities and equipment.

SPS 326.14 Plumbing systems. SPS 326.42 Testing of manufactured home community occupant meters.
SPS 326.15 Adequacy of water supply SPS 326.43 Test flows.

SPS 326.16 Electricity. SPS 326.44 Required tests of manufactured home community occupant meters.
SPS 326.17 Garbage and rubbish. SPS 326.45 Requested test.

SPS 326.18 Management. SPS 326.46 Remote outside meter system tests.

SPS 326.19 Duties of occupants. SPS 326.47 Flushing mains.

Subchapter IV — Water and Sewer Service SPS 326.48 Interruptions of service.

SPS 326.25 General requirement. SPS 326.49 Maintenance of water and sewer piping.

Note: Chapter Comm 26 was enumbered chapter SPS 326 under s. 13.92 (4) anorder ofthe department may petition the department for a hear
(b) 1., Stats., Register December 20No. 672. ing on the local order
(3) PETITION OF ADMINISTRATIVE RULE. Pursuant to £27.12,
Stats.,any municipalitycorporation or any 5 enore persons hav
SPS 326.01 Purpose. Pursuant to s. 101.935 (Btats., N9 an interest in r?n a((jjmlr_nstratlve rélle may petltlorlldéflpﬁr{ I
the purpose of this chapter is to regulatenufactured home com mgmrequceRS(t)T_%%,e S th'an’bamegoggflmg)ggfle_%eo the rule.
munitiesin order to protect public safety and health. Istory: : crRegister February 0. 094, :
History: CR 04-135: crRegister February 2006 No. 60, 8F1-06.

Subchapter| — Administration and Enfor cement

SPS 326.06 Fees. Fees for thgplan examination, com

SPS 326.02 Scope. Except as specified otherwisetiis  Munity permit and inspection of communities shall be submitted

chapterthe provisions of thishapter apply to all new and existingt© the department as specified in ch. SPS 302. _
manufacturechome communities. History: CR 04-135: crRegister February 2006o. 602, &f 3—1-06;correction

. B madeunder s. 13.92 (4) (b) 7., Stats., Register December 20o. 672.
History: CR 04-135: crRegister February 2006 No. 60, 8F1-06.

SPS 326.07 Plan approval. Two sets of plans and one set
n%ff related specifications and calculations for a new or expanded
amanufacturedlome community shalle submitted to the depart
{mentor its agent for examination in relation to tbigpter and for

SPS 326.03 Petition for variance.  The departmerghall
considerand may grant a variance to a non-statutory provisio
this chapter in accordance with ch. SPS 303. The petition fer v

ﬁgﬁﬁlsgr}ﬁlrli;g%ltjigﬁ 2\/%?8;;]'3 %té?éferge;rtoggrr?ythe fire departmen approval before work is begun on the commun#titer the initial

Note: Chapter SPS 303 requires thebmittal of a petition for variance form approval.’n.o Chang.e in plans or specifications tisafected by
(SBD-9890)and a fee, and that an equivalency is established in the petition for vaNy provision of this chapter may be made unless the chiange
ancethat meets the intent of the rule bejragitioned. Chapter SPS 303 also requireapprovedand dated by the department or its agent. Flguire

thedepartment to process regular petitions within 30 business days and priority i i i
fionswithin 10 business days. entsshall be shown to scale and direction according to s. SPS

History: CR 04-135: crRegister February 20060. 602, df 3-1-06icorrection ~ 326.12(1) to (3). An approval letter from the departmsinall
madeunder s. 13.92 (4) (b) 7., Stats., Register December 20o. 672. alsobe attached to plans for any private sewage system. A copy

_ ) o . of a safewater sample test result shall be submitted for private
SPS 326.04 Penalties. Penalties fowiolations of this ells.
chaptershall be assessed in accordance with s. 101.94 (8) (Chistory: CR 04-135: crRegister February 20060. 602, df 3-1-06;correction
Stats. madeunder s. 13.92 (4) (b) 7., Stats., Register December 200. 672.
Note: Section 101.94 (8) (c), Stats., indicates thgterson who violates s.
101.935a rule promulgatednder s. 101.935 or an order issued under s. 101.935 may SPS 326.08 Permit. (1) AprpLICATION. Before a manufac
berequired to forfeit not less than $10 nor more than $250 for each violation. E3gftedhome community is opened for public use, the manufactured
day of continued violation constitutes a separate violation. . : e
History: CR 04-135: crRegister February 2006 No. 602, &-1-06. homecommunity operator shall obtaenpermit from the depart
mentor its agent by application mad@on form SBD-10675.
SPS 326.05 Appeals. (1) APPEALOFDEPARTMENTORDER. Thepermit isvalid for a maximum period of 2 years, and shall be
Pursuanto ss. 101.02 (6) (e) and 101.94 (7), Stats.,m@rgon renewedprior to expiration. Upon a change of manufactured
who owns or occupies a property that ifeafed by arorder of the  homecommunity operatothe department or its agent shall be
departmenmay petition the department for a hearing on the reaotified on form SBD-10675.
sonablenesef the order Note: The Department forms required in this chapter are available for a nominal

fee at telephone 800-DOC-SALES or Contact Through Retayat doe
(2) APPEAL OF LOCAL ORDER. Pursuant to s. 101.02 (7) (b)'sales@doa.state.wi.usor at no chaje at the Departmest’ web site

Stats.,any person &cted by a local order that is in conflict withnttp://dsps.wi.gothrough links to Safety and Buildings Division forms.

RegisterDecember 201 No. 672


http://docs.legis.wisconsin.gov/code/admin_code

File inserted into Admin. Code 1-1-2012. May not be current beginning 1 month after insert date. For current adm. code see:
http://docs.legis.wisconsin.gov/code/admin_code
SPS 326.08 WISCONSINADMINISTRATIVE CODE 2

Note: Section 101.935 (2) (c), Stats., indicates that permits are valid for a 2-year Subchapter Il — Definitions
period that begins on July 1 of each even—numberedayebends on June 30 of the
nexteven—-numbered yeaif a person applies for a permit after the beginning of a
permitperiod, the permit is valid until the end of the permit period. SPS 326.10 Definitions. In this chapter;

(2) AcCTION BY THE DEPARTMENT. Pursuant to s. SPS 302.07 (1) “Ability to pay” means a manufactured home community
(3), the department or its agent shall review and make a determiggcupant'sfinancial capacity to meet the manufactured home
tion on an application for a community permit within 20 businesssmmunityoccupant water and sewer service financial obliga
days. If the application for a permit is denied, the department gjgn.
its agent shall give the applicant reasons, in writing, for the denial.(z) “Agent” means aillage, city or county designated by the
The department or its agent shall conduct an on-site review {g&partmento issue permits and make inspectiohthe manufac

new communities, community expansions or complaints. turedhome communities.

History: CR 04-135: crRegister February 2006 No. 602f. &-1-06; CR “ . o . .
06-119:am. (2) Register July 2007 No. 619, &-1-07;correction in (2) made (3) Basic unit” means a manUfaCtured home WIthOUt hitch,
under s. 13.92 (4) (b) 7., Stats., Register December 20No. 672. awnings,cabanas, storage unit, carport, garage, windbreak, non—

winterizedporch or similar appurtenant structures.

SPS 326.09 Enforcement. (1) Access. An authorized (4) "Deferred payment agreement” means an arrangement
employeeor agent ofthe department, upon presenting propdretweena manufactured home community operator or marufac
identification if requested, shall be permitted to enter antured home community contractor and a manufactured home
manufacturechomecommunity at any reasonable time for the&eommunity occupant for payment of a delinquent amoant
purposeof inspecting the manufacturdtbme community to depositowed for water and sewer service in installments.
determinecompliance with thishapter The departmerg’authe (5) “Department’'means the department of safety and profes
rized employee or agent shall be permitted to examine the recaidsal services.
of the manufactured home community pertinent to this chapter (6) “Disconnection”means an event or action takenthg
including manufactured home community registration records manufacturechome community operator or manufactuhesne

(2) EnForceMENTPOLICY. (&) Notification. If upon inspection communitycontractor to terminater discontinue the provision of
of a manufactured home community #nethorized employee or waterand sewer service, but dasst include cessation of service
agentof the department finds that the manufactured home coat the request of a manufactured home community occupant.
munity is not planned, operated or equipped as required by this(7) “Dispute” meansa statement or question by a manufac
chapterthe employee or agent shall, except as provided under pared home community occupant alleging a wrong, grievance,
(b), notify the manufactured home community operator in-wriinjury, dissatisfaction, illegaiction or procedure, dangerous-con
ing. The notice shalspecify the changes required to make theition or action committed or created by a manufactured home
manufacturechome community conform to the standaedsab communityoperator or manufactured home community contrac
lishedin this chapter and the time period within which complianaer,
shalltake place. (8) “General service chayes” means chaes billed to the

Note: Section 101.935 (2) (b), Stats., requittes department to hold a hearing in manufacturechome Communlty Occupant by the manufactured

accordancevith ch. 227, Stats., before suspending or revoking a permit for violatiol . .
of this chapter Pnsome communlty operator or manufactured home communlty

(b) Order to deal with an immediate danger to health. Where contractorand intended teecover the cost of supplying water and
thereis reasonable cause to believe that any construction, sani :arsTehrwce. Coical b | corvicaes .

i : : ; ote: The expenses typically recovered by general servicgehare operation
condition, operation or methofj of operatlo_n of the premises Ofaﬁdmaintenance expenses, taxes, depreciation, or debt service. Expenses such as late
manL!faCtured’lome C_0mmur_1|ty0r of equipment used die _ paymentchages, non-siicient funds checkhages, or reconnection chyss are
premisescreates an immediate danger to health, an authorizetltypically recovered through general serviteages but are typically separate,
designeeof the administrator of the departmentlivision of additional chages applied to the manufactured home community occigpant
safetyand buildings, pursuant to s. 101.935 Stats., ma aceount.

ety gs, p NS ’ @) - may (9) “Manufacturedhome” has the meaning specified under s.
without advance written notice, issue a temporary order to remoyg, 91(2), Stats
_the immediate danger to health. Thathorized deSignee _may No.te: Und;zr S. 10i.91 (2), Stats., “manufactured home” means any of the-follow
issuea monetary forfeiture to the manufactured h@m@munity  ing:
operatorfor each day the danger is present after it hasideet- (am) A structure that is designed to be used as a dwelling with or without aperma
fied. That order shall takefett on the delivery to the operator or EE008 8 o0 08 e B e e Paned Under 42 UG 5401 16
otherperson in chge of the manufactured home communithe 5425, P pying
order shall be Iimited to prc_)_hibitin_g the continl_J(_ad operation_ Or (c) A mobile home, unless a mobile home is specifically excluded under the appli
methodof operation of specific equipment, requiring the premisescablestatute. ) )
to cease other operations or methods of operations that create ad0) “Manufactured home community” has the meaning
immediatedanger to healtlor a combination of these, except thagPpecifiedunder s. 101.91 (5m), Stats. _
if & more limited order will not remove the immediate danger tghoie, = 1041 (1), i, manuichued home conmenty e
healththe order may direct that all operatlon_s a_uthorlzed by ﬂf@r dwelling or sleepingurposes are located. “Manufactured home community”

. esnot InCludea tarm wnere the occupants o € manutracture omes are the
permitshall cease. If before scheduled expiration of the tempesnot includea f here th ts of th factured h th
rary order the department determines thainamediate danger to father,mother son, daughtebrother or sister of the farm owner or operator or where
healthdoes in fact exist, the temporary order shall remairféuief theoﬁ”p?";\tﬂs of thfe mta””fzcﬁ"e" homes work 0.2 the fa'“;' tor" hak
The department shall then schedule and hold a hearing pursuan ) “Manufactured home community contractor €

to ch. 227, Stats., unless the immediate danger to healthn]saningspecified under s. 101.91 (6m), Stats.
’ ’ | ote: Under s. 101.91 (6m), Stats., "manufactured home community contractor”

removedor the order is not contested and the operator and méaana person, other than a public utiligs defined in s. 196.01 (5) (a), who, under
departmentnutually agree that no purpose would be served bya@ontract with a manufactured home community operptorides water or sewer
hearing. serviceto a manufactured home community occupant or performs a service related

. ", to providing water or sewer service to a manufactured home community occupant.
(3) LocaL ENFORCEMENT. If an agent issues permigectly

underthis chapterthe agenshall create enforcement and appeeH1 (12) “"Manufactured home community occupant” has the
proceduresn accordance with ss. 254.69 (2) and 66.0417, Stats eaningspecified under s. 101.91 (7), Stats.

. ‘Note: Under s. 101.91 (7), Stats., "manufactured home community occupant”
which shall supersede sub. (2). meansa person who rentsr owns a manufactured home in a manufactured home

History: CR 04-135: crRegister February 2006 No. 60, 8F1-06. community.
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(13) “Manufactured home community operator” has the Subchapterlll — General Requirements
meaninggiven in s. 101.91 (8), Stats.

Note: Under s. 101.91 (85tats., "manufactured home community operator”  SPS 326.11 Location. (1) Every manufacturedhome
meansa person engagedftine business of owning or managing a manufactured hO”E?ommunityand manufactured home within the community shall
Com(TZr)m‘/‘.Meter" means an instrument installéal measure the belocated on a well-drained area and shafptuperly graded to

X .~ preventthe accumulation of stormwater or other waters.
volumeor rate, or both, of flow of water delivered through it. (2) A manufactured home shall be located on soil finet

(15) “Person”meansan individual, firm, trust, partnership, igessuficient soil bearing capacity to support the manufactured
associatioror corporation. home.

(16) “Protective services emegency” means dhreat to the  History: CR 04-135: crRegister February 2006 No. 602, &&1-06.
healthor safety of a community resident because of the infirmities
of aging, mental retardation, other developmental or mental dis SPS 326.12 Physical layout. (1) SiTes. (a) Each site
abilities, or the frailties associated with being very young. shall be clearlydelineated on plans submitted to the department
(17) “Remote outside meter” means an analog devic@r its agent for approval. . )
attachedo a building or structure that displays teeding of the  (b) Each basic unit shall be located on a site so that thate is
basemeter through electronic pulses sent from the base meteleasta 10-foot clearance betwedasic units. The clearance
Note: Remoteoutside meters are considered jpéthe manufactured home com requwementsshall b.e exclusive of a parking area.
munity operatols or manufacturedome community contractsrmetering configu (C) No basic unit may be located closer than 10 feet to:
ration. 1. Any building such as a pump house, tHeeefbuilding for
(18) "Site” means a plot of groundithin a manufactured the community a laundrybuilding or a recreational building,
home community designed for placement of amanufactured excepta garage or accessory structure belonging to theosite
home. manufacturechome community occupant;
(19) “Small manufactured home community” means a 2. Any property line of the community; or
manufacturechome community containing fewer than 6 individ 3. Any street within the community
ual sites that are rented orf@fedfor rent for the accommodation Note: See chs. SPS 320 to 325 for additions alterations to manufactured
of a manufactured home. homes.

(20) “Street” means the paved or surfaced portion of the-road (2) PARKING. Parking spaces in a ratio of one and one half for
way between curb faces. eachsite shall be provided and maintained in good condition.

History: CR 04-135: crRegister February 20060. 602, ef 3-1-06;correction (3) _STREETS. (@) Streets shall conform to the minimuridlths
in (5) made under s. 13.92 (4) (b) 6., Stats., Register Decemberl28ib. 672. specifiedin Table 326.12.
Table 326.12

Street Widths, in Feet

Travel No Off-Street Off-Street Parking
Direction Parking Provided Provided
Parking 2 Sides Parking One Parking 2 Parking One No Street Park
Side Sides Side ing
2 Way 36 30 32 24 18
One Wy 24 18 24 18 14
(b) Where parking on the street is prohibited, “no parkingeast32 feet if parking is permitted on both sides of the street, 24
signsshall be provided. feet if parking is permitted on one side of the street and 18 feet if

(c) Streets shall be graveled or paved, maintained in goed cparkingon the street is prohibited.
dition, have natural drainage, and be able to support the imposedistory: CR 04-135: crRegister February 20060. 602, €f 3-1-06;correction
loadsfor occasional use of fire apparatus as determined in cdh(3) () made under s. 13.92 (4) (b) 7., Stats., Register Decemberl20a. 672.
sultationwith the local fire department. )

(4) EXISTING MANUFACTURED HOME COMMUNITIES. (a) Except SPS 326.13 Fire hydrants.  For manufactured home
as provided in path), manufactured home communities or a se€ommunitiesand community expansions constructed ditarch
tion of a manufactured home community that were in existen¢e2006, fire hydrants shall be provided in accordance with ch. NR
prior to 1962 need not comply with subs. (1) to (3) unless t®41when the required water supply is available.
departmentetermines that non—compliance endangers the healtHistory: CR 04-135: crRegister February 2006 No. 602, 81-06.
or safety of community occupants.

(b) Any manufactured home community expansion shalkcom SPS 326.14 Plumbing systems. Water and sewesys
ply with subs. (1) to (3) and other applicable parts of this chapteyms owned by a manufactured home community operator or

(c) Any modification of a manufactured home community thahanufacturechome community contractor shall be constructed
existedprior to 1962 relating to the size of the basic units, the seadmaintained in compliance with chs. SPS 381 to 387.
ratlon b.etwe?n basic units or the placement of basic units ona Q%ote: The connection and use of publiater or sewer system is regulated under
in relationship to streets and other buildings shall be permitted d¥s1 .45, stats.
the departmentinless the department determines that the modifi History: CR 04-135: crRegister February 20060. 602, &f 3-1-06;correction
cation endangers the healtr safety of community occupants.madeunder s. 13.92 (4) (b) 7., Stats., Register December 20o. 672.
Any modification of a manufactured home community which did
not exist prior to 1962 shall comply with subs. (1) to (3) and other SPS 326.15 Adequacy of water supply . Each
applicableparts of this chapter manufacturechome community operator or manufactuheine

(d) Manufactured home communities or a section of @mmunity contractor shall furnish a continuous and adequate
manufacturechome community that were constructed betweesupply of potable water to its manufactured home community
1962and March 1, 2006 shalbmply with the following require  occupants.
mentsfor the width of 2—way streets within the community: At History: CR 04-135: crRegister February 2006 No. 602, 8f1-06.
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SPS 326.16 WISCONSINADMINISTRATIVE CODE 4
SPS 326.16 Electricity. Manufactured home community Part 2 — Records and Aailable Information
electricalconnections shall meet the requirements set forth in ch.
SPS316. SPS 326.27 Records of service interruptions. Each

Note: ChapterSPS 316 adopts the National Electrical Code (NEC). See Artici@ianufacturechome community operator or manufactuhesne
550Part Il of the NEC for information relating to electrical connections for manufa€Ommunitycontractor shall maintain a recasfleach interruption

thsdTomeéR 04-135: ciRedister Feb 2006, 602. df 3-1-06 i of service that results from a failupe disruption of the manufac
Istory: - . CrReqister February . , —1-06;correction H o
madeunder s. 13.92 (4) (b) 7., Stats., Register December 20o. 672. turedhome community water Squly or sewer collection system

lasting more than one hour orfa€ting more thar25% of the

SPS 326.17 Garbage and rubbish. (1) All garbage not Manufacturechome community occupants upon reportingiath
disposedof through a garbage disposal unit connected with @& outage bya manufactured home community occupant. The
sewagesystem shall be kept in separate, leak proof, non-absgranufacturedhome community operater or manufactured
bentcontainers equipped with tightfitting covers unless etheR0me community contractds records shall show the date and
wise protected from flies and insects, and the contemai be dis  time the service interruption began, the duration, the cause,
posedof as often as necessary poevent decomposition or the approximate number of manufactured home community-occu
overflow. pantsaffected. Records must be maintained for 3 years following

(2) Garbageand rubbish containers shall be maintained inth€ date of occurrence.
cleanand sanitargondition. The use of wooden or paper contain Note: Seealso s. SPS 326.48 for further information.
ersfor storing garbage and rubbish is prohibited. History: CR 04-135: crRegister February 2006 No. 602, 81-06.

math:glsLocal ordinances may require the separation of garbage and recyclable SF:de326t'28 Itnformation aEva”ﬁble anfd r?qui[jedhto be
. . -~ . provided to customers. ach manufactured home com
mafr?&f;cmjség\%lr%g g(c))%smnuontit?/rohlblt the use of dumpsters Ir‘%unity operator or manufactured home community contractor
History: CR 04-135: crRegister February 2006 No. 602, 81-06. shall hav.e available and provide, to all new manufactinede .
communityoccupants and to any manufactured home community
SPS 326.18 Management. (1) AvAlLABILITY.  The occupantmaking a requesg written notice that includes a sum
manufacturechome community operator or a designeeliage  Mary of the rules set forth in this chapter pertaining to deposits,
of the manufactured home community in the absehties opera Paymentoptions including deferred payment agreematison
tor shall, during reasonable hours, be available in the communligction,and dispute procedure3he notice shall contain a reply
in close proximity to the community or via electronic means. Procedureto allow manufactured home community occupants
(2) REGISTRATIONOF OWNERS. The manufactured home cem OPPOrtunityto advise the manufacturédme community opera
munity operator shall keep a register of@liners and occupants {07 O manufactured homeommunity contractor of any special

of manufactured homes located in the manufactured home cdicumstancessuch as the presence of infants or elderly persons
munity, and shall permit the department or its agent to inspect feth® use of human life-sustainiaguipment, and to advise the
nufacturechome community operator or manufactuhesine

registerat all reasonable times and upon reasonable notice. ; ific third—
registermay be kept iran electronic form. If the register is beingt@MMmunitycontractorto contact a specific third—party agency or
dividual prior to any disconnection action beitaken. Each

storedat a locatiortifferent than the licensed address, the aper

tor shall disclose the storage location to the department ug@gnufacturechome community operator or manufacturerne
request. community contractor shall also provide annuaiynd any time

(3) MAINTENANCE. The manufacturedome community oper rates are increased, written information regarding the rates

Pl P argedo manufactured home community occupants for the pro
2;?2522:2??5 g‘éﬁ'g;ﬁ?t;nr? Z%fggﬁ?éﬁda?gwﬁngg;nmumty ina Cle%]sion of water and sewer service. The information provided shall

History: CR 04-135: crRegister February 2006 No. 602, &1-06. include a description of how rates are determittezijate chaged
the manufacturechome community operator or manufactured
SPS 326.19 Duties of occupants.  All owners and other Nomecommunity contractor by its water or sewer service pro
occupantsf manufactured homes in a manufactured home coifider, and the departmesttelephone numhber

munity shall: History: CR 04-135: crRegister February 2006 No. 602, 8+1-06.
(1) Registerwith the manufactured home community opera Part 3 — Rates, Service and Billing
tor; and
(2) Maintain their site in a clean, orderly and sanitary condi SPS 326.29 Application. The provisions of Part 3 are not
tion at all times. applicable to manufactured home community operators or
History: CR 04-135: crRegister February 2006 No. 60, 8-1-06. manufacturechome community contractors who include the costs
. associatedvith water and sewer service in their rental fees.
SubchapterV — Water and Sewer Service History: CR 04-135: crRegister February 2006 No. 60, &1-06.

Part 1 - General SPS 326.30 Reasonableness of water and sewer

g rates. A manufactured home community operator or manufac
red home community contractor megtablish general service

argedor water and sewer service in one of the following ways:

(1) (& If a manufactured home community operator or

SPS 326.25 General requirement. A manufacture
homecommunity contractor and a manufactured home comm
nity operator that provides water service or seseevice, or both, ¢
to the occupants of their manufactured ha@ommunity shall fur

nishreasonably adequate service #auilities as required by this Manufacturechome community contractor purchases wated
subchapter. sewerservice and resells the service to the manufactured home

History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. communityoccupants where the service is not metered, the-maxi
mum allowable water and sewbill to each manufactured home
SPS 326.26 Uniform billing rate. No manufactured communityoccupant may not exceed the lesser of the manufac
home community operator or manufactured home communityiredhome communitg water and sewer biflus 30%, divided
contractormay provide water and sewer seniic@ manufactured by the number of occupied lots within the commuretythe retail
homecommunity occupant a billing rate diferent from that pro  ratesof the local municipalitg water and sewer operation applied
videdto all other occupants of their manufactured home commt@ the average useiThe bill to each manufactured home cormmu
nity. nity occupant shall be based on firevious billing cycle of the
History: CR 04-135: crRegister February 2006 No. 60, &1-06. serviceprovider Theaverage user is one whose consumption is
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equalto the volume of water billed to the manufactured home (2) Estimatedbills shall be distinctly marked as suchsér

communityoperator or manufactured home community contragice is on a metered basis.

tor, divided by the number of occupitats or occupants withinthe  (3) Except as provided isub. (4), if payments for water and

manufacturechome community sewerservice are paid separately from rent, a pap#&aiment
Note: The 30% additional chge is intended to recover the operational, mainterecejvedfor water and sewer servisball be applied, in descend

nanceand capital costs associated with the facilities within the manufactured ho . . -
community. iiG order until fully paid, to each of the following types of cfear

(b) If a manufactured home community operator or manufa@" the manufactured home community occupatcount:
turedhome community contractor purchases watet sewer ser (a) Current water and sewer service.
vice and resells the servite the manufactured home community (b) Current deferred payment agreement.
occupantswhere the service is metered, the maximum allowable (c) Water and sewer service arrears.
waterand sewer billing rateo each manufactured home commu  (d) Miscellaneous water and sewer gjes:
nity occupant may not exceed the local residential meter ratee) All other chages.

basedon volume. . (4) Upon a manufacturedhome community occupast’

(2) If a manufactured home community operator or manufagequestor at the discretion of the manufactured home community
turedhomecommunity contractor owns the water supply faC'“operatoror manufactured home community contracieartial
ties or the sewerage treatment facilities thatve the manufac paymentsmay be allocated dérently than set forth under syB)
turedhome communifythe water chge to a manufactured homejt theallocation does not result in a disconnection of service or the
communityoccupantnay not exceed the average amountg#@r jmnositionof a late payment penalty that wouldt have occurred
for a similar level of water utility service furnished sconsin ngerthe allocation methodology set forth under sub. (3).
ClassD water public utilities. The chge for sewer service may (5) Themanufactured home community operator or manufac
not exceed 2.%imes the chae for Wsconsin Class D water ser tured home community contractor may apply late payment

vice. , , . ... chargedo any portion of a manufacture@dme community oceu
s avaiable. iom the. Weonsin Publie: Senice_ Commiscion i e &t~ Pantswater and sewer service bill that is not paid in full within
WWW.pSC.wi.gov/. 20 days following issuance of the bill. The late paymentgdar

(3) (@) A manufactured home community operator oeach month shall not exceed one percent of the total unpaid bal
manufacturechomecommunity contractor may establish wateanceper month.
andsewer rates in excess of those set forth in sub. (1) or (2) if the(6) (a) If a manufactured home community operator or
manufacturechome community operator or manufactuheine manufacturedhome community contractor appliadate payment
communitycontractor can provide written documentation to theharge the late payment chge shall apply only tthat portion of
departmenthat demonstrates that higher e are necessary tothe bill not paid within 20 days following issuance of the bill.
meetthe reasonable costs associated with all or part of the require ) |f a customer disputes a bill for utility service and does not
mentsfor the construction, reconstruction, improvementer  paythe disputed bill in full within 20 days following issuance of
sion, operation, maintenance, repair depreciation of the water the pill, the late payment chge shall bepplied only to that per
andsewer system and for the paymefiall or part of the principal tion of the disputed bill later fourt be correct and payable to the
andsewer service at a reasonable cost. community contractor

(b) A manufactured home community operator or manufac (7) (a) All new manufactured home community occupants
tured home community contractor shall provide a writteRpa|iapply for water and sewer service. This application may be
explanationof rates upon request of a manufactured home cofjcorporatednto the lease agreemerithe manufactured home
munity occupant, and at any time rates are increased. communityoperator or manufactured home community contrac

History: CR 04-135: crRegister February 2006 No. 602, &-1-06. tor may require that either a verbal or written application be made.
The manufactured home communioperator or manufactured
homecommunity contractor shall establish a uniform policy for
BBtaining the information required by this paragraph. The
manufacturechome community operator or manufactuhesine

SPS 326.31 Billing methods.  Sewer or water bills for
manufacturechome community occupants shall be based on o
of the following methods:

(1) Metered. communitycontractor may require a manufactured hoommu
(2) Flat rate. _ _ nity occupant to provide all of the following:
(3) Residential equivalent units. 1. The name onames of parties responsible for bill payment.

Note: See s. SPS 383.43 for information regarding estimating wastewater flow L .
(4) Any other method that can be shown to reasonably allocate 2+ '€ @ddress where service is to be provided.
costsamong manufactured home community occupants. 3. The address of residence immediately prior to application.
History: CR 04-135: crRegister February 2006 No. 602 &-1-06. (b) Except as provided in s. SPS 326.34, water and sewer ser
vice shall not be disconnected or refused for refusal to provide any
SPS 326.32 Billing. (1) If payments forvater and sewer informationother than that specified in p#éa).
serviceare paid separately from rent, a bill fwater and sewer  (8) A manufactured home communitccupant who uses
serviceshall be issued at least quarterly by the manufactur@gterand sewer service but does not apply for it may be billed an
home community operator or manufactured home communigg¢timated or actual amount at a later date for service used prior to
contractor. The bill shall include all of the following on thethe time of application. The manufactured home community

manufacturechome community occupastreceipt: operatoror manufactured home commundgntractor shall have
(a) The service address. reasonablgrounds to establish responsibility for the backbilling,
(b) The present anidst preceding meter readings if service isgndmaydisconnect service if the manufactured home community

metered. occupanffails to pay chayes resulting from this backbilling. The
(c) The present and last preceding meter reading dates if $ganufacturechome community operator or manufactuhesne

vice is metered. communitycontractor shall inform the manufactured home-com

(d) The number of units consumed if service is metered. Munity occupant of the right to dispute the billing through the dis
(e) Clear itemization of the amounts included in the bill for _th@ugi'esg)?cggg:isssig;;g?e:r;;r izgoﬁeggﬁ& 5108 conection
e e o 1 v
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SPS 326.33 Deposits for water and sewer service. munity occupant a written explanation of the dangerous eondi
(1) (&) A manufactured home community operaton@nufae tion.
turedhome community contractor may require a deposit as-a con (3) Servicemay be discontinued with a written 24—hour notice
dition of new or continued water and sewer service. The amoysit nonpayment of a bill covering surreptitious ugavater and
of the required deposit may not exceed $60. sewer.

(b) A manufactured home community operator or manufac (4) A manufactured home community operator or manufac
turedhome community contractor shall inform the manufacturedred home community contractor may disconnect water and
home community occupant of the manufactured home commyewerservice without notice where it has reasonable evidixate
nity occupans right to enter into an installment plan for paymengaterand sewer service is being obtained by potentially unsafe
of the deposit amountlUnder the installment plan, the deposifievicesor potentially unsafe methodsat stop or interfere with
amountshall bepaid to the manufactured home community epethe proper metering of the water and sewer service.

atoror manufactured home commundyntractor in no more than (5) Water and sewer service may not be disconnected or
three equal monthly installments. Operatars contractors of o sedfor any of the following reasons:

small manufactured home communitias not required to f&fr (a) Failure topay the account of another manufactured home

Inszg;lmrir;tﬁwlgﬁﬁf]:gtbﬁgdpﬁgrr:gr(]:tocr)r]:r?ﬂirr)]ﬁsts-erator or manufagommunityoccupant as guarantor of that account.
tured home community contractor shall );efﬂmb water and . (b) Failure topay chages grising from any uryd.erbilling oceur
ring more than one year prior to the current billing.

sewer deposit of a manufacturedome community occupant For th f evicti p factured h
within the same period as for the rental agreement securri_r%(c.) or the purpose of eviction of a manutactured hoore
deposit. nity occupant. .

(3) (a) Any arrearage owed by a manufactured home commu_(d) If @ heat advisory or waming has been declared by the
nity occupant for water and sewer service may be deducted fraﬁponalweather service for a geographic area that includes the

the manufactured home community occupantater and sewer Manufacturechome community ,
deposit. (6) Betweenthe dates of November 1 and April 15 of each

(b) If the manufactured home community operator of€ana manufactureiome community operator or manufactured
manufacturechome community contractor deducts a water arfgPMecommunity contractor may not disconnect residemtaer
sewerarrearage from a manufactured home community -occefrVicethat is a necessary pafta manufactured hongeheating
pant'sdeposit, it mayequire the manufactured home communityyStem-

occupantto bring the water and sewer deposit up tmitginal (7) Notwithstandingany other provision of this section, upon
amount. due notice to a manufactured home community operator or
History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. manufacturechome communiticontractoythe operator or cen
tractormay notdisconnect service or refuse to reconnect service
SPS 326.34 Reasons for disconnection and refusal to a manufactured home community occupant if disconnection

of service. (1) Water and sewer service may be disconnect&{!l aggravate an existing medical or protective services-emer
or refusedfor any of the following actions on the part of egencyof the manufactured home community occupant, a member

manufacturechome community occupant: of the manufa_ctured home community occu;saja_imily or other
(a) Failure to pay a delinquent account or failure to compRermanentesident of the premiseghere service is rendered and
with the terms of a deferred payment agreement. it the manufactured home community occupant conforms to the
Note: See s. SPS 326.37. procedureglescribed in s. SPS 326.35 (1) (c).
(b) Failure to comply with deposit arrangements as specified (8) Notwithstandingany othemprovision of this chaptewater
ins. SPS 326.33. andsewer service mayot be refused or disconnected because of
(c) Diversion of service around the meter adelinquent account if the manufactured home community-occu

(d) Refusal or failure to permit authorized manufactured horR@ntor applicant provides a deposit as a condition of future ser
communityoperator or manufactured home community contra¥IC€; @ governed by s. SPS 326.33, or a payment agreement guar
tor personnel access to the base meter or remote register ~ anteedby a third party If the guarantor has agreed to be

(e) Use ofservice in a manner that interferes with the servidgSPonsibldor payment of all future bills, the manufactured home
of others or the operation of nonstandard equipment, if th@MMunityoccupant shall be notified of the billimgrangement

manufactuechome commurity occupant hasfrstbeanfied GO he S0l o eject he propoced anangement
andprovided with reasonable opportunity to remedy the Sltuathﬂ'(l) (b),.(7), 8) made under s. 13.92 @ b7, S.tats.y, Register Decembef 201

(f) Failure to comply with WMéconsin statutes, departmentNo.672.
rules,or department orders pertaining to wated sewer service.

(g) Failure to pay costs or fees incurred by and awarded to theSPS 326.35 Disconnection procedure. @ @ A
manufacturechome community operator or manufactuhegsine  notice of disconnection may not be issued until at least 20 days
communitycontractor by a court of law for pursuit of collectionafterthe date of issuance of the bill.
of water andsewer bills, or failure to pay collection chas asso (b) Manufactured home community watard sewer service
ciatedwith water and sewer service. shallnot be disconnected or refused because of any disputed mat

(h) Use of a device that unreasonably interferes with commter while the disputed matter is being pursued in accordaithe
nicationsor signal services used for reading meters. the provisions of s. SPS 326.38.

(i) Failure to bringa deposit up to its original amount within ~ (c) A manufactured home community operator or manufac
20 days of the writtemequest to do so if all or a portion of theturedhome community contractor shall postpone the discennec
deposithas been used to pay a water and sewer arrearage. tion of service, or reconnect the servitdisconnected, for up to

(2) A manufactured home community operator or manufa2l days on the written recommendation of a licensed physician or
tured home community contractor may disconnect water ambtice from apublic health, social services, or law enforcement
sewerservice without prionotice where a dangerous conditiorofficial that identifies the medical or protective services emer
existsfor as long as the condition exists. Upon disconnection, thencyand specifies the period of time for postponement of the dis
manufacturechome community operator or manufactuhegine  connection. This postponement is to enable the manufactured
communitycontractor shall provide the manufactured home-corhomecommunity occupant to arrange for payment.
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(d) During the period service is continued under the provisions (b) The reason for the proposed disconnection of service and
of this subsection, the manufactured home community occuparstatement that service will be disconnected if one of the fellow
is responsible for the cost of residential water and sewer serviicgy does not occur:

However,no action to disconnect that servatall be undertaken 1. The account is paid.

until expiration_ of thc_a period of con_tinued service. _ 2. Arrangement is made to pétye account under a deferred
(e) If there is a dispute concerning an alleged medical-emgaymentagreement.

gencyeither party may request arformal review by the depart 3. Other suitable arrangements are made.
ment. During the informal revieywesidentialwater and sewer -
4. Equipment changes are made.

serviceshall be continued if the manufactured harnenmunity A stat t that th tactured h .
occupantas submitted a statement or notice as set forth.iccpar __(€) A statement that the manufactured home community-occu
pantshall immediately contact the manufactured home commu

2) (@) A manufactured home community operator o ;
ma(nl)szgcguredwome community contractor shall )r/mt %isconne&'ty operator or manufactured home community contractor at the

serviceunless written notice by first class mail is sentte fhumberlistedif the manufactured home community occupant dis

; utesthe account considered delinquent, if the manufactured
Ln&nnut:]aé: %ggl%gmeaﬁ?;rgtug g@gg:fgg;g wgnrs?i?;”gaf: g?e(ﬁomecommunity occupant wishes to negotiate a deferred pay
o proposed iscomnecton oxcep as prouced n - SPS 2dBgfagreementasan alematie o dscomestn,f any escden
(2)‘ (3)‘ and. (4) If the bllhng address |$fdrfent from the service Note: Extenuaiing circumstances include things such as the presence of infants
addresshotice shall be posted at teervice address not less thany young childrerin the household, the presence of aged, or persons with disabilities

5 days before disconnection. The notice shall contain the inforthe household, the presence of residents who use life support systems -or equip
mationset forth in s. SPS 326.36. Ejr;sgkt),iﬁtr?gsre&dems who haweental retardation or other developmental or mental
o o el s on ) Slement i esdental water and s soice shal
. ’ ontinued for up to ays during serious illness o n

the premises not less than 24 hours nor more than 48 hours py ommendatiomPa Iicense):j physigian
to the disconnection unless the manufactured home communi ' :
occupantand the manufactured home community operator y(e) A statement that the manufactured home community-occu
manufacturechome community contractor agree to extend t bnt may appeal to the department if the grounds for the proposed
15-daytime period. If disconnection is not accomplished on sconnectioror the amount of any cfge remains in dispute after

: the manufactured home community occupant has pursued the

beforethe 30th day after the original eight-dédisconnection : ; - -
h ] - vailableremedies with the manufactured home community-oper
noticewas issued, the manufactured home community operatorg%a: or manufactured home community contractor

manufacturedhome community contractor shall issue a new (f) The date of the notice
ight— isconnection noti rior r ing with the di - )
eight-daydisconnection notice prior to proceeding with the dis (g) The proposed date of disconnection.

connectionof water and sewer service. .
(c) The manufacturedome community operator or manufac (h) A phone number at which the manufactured home cemmu

turedhome community contractor shall make a reasonafue ef nity operatoror manufactured home community contractor can be
to have a personal or telephone contact with the manufactufggtacted. _
homecommunity occupant prior to disconnection. If a contact is () A statement that the manufactured home community-occu
made,the manufactured home community operator or manufak? ntmay apply to accept responsibility for future bills and avoid
turedhome community contractor shall review teasons for the disconnectiorof service as allowed under s. SPS 326.34 (8).
pendingdisconnection of service and explain what actions shall () A statement that disputing any matter does not relieve the
betaken by the manufactured home community occupant to avBi@nufacturedhome communityoccupant of the obligation of
disconnection. The manufactured home community operator d¥dyingchages not in dispute, prevent disconnection of water and
manufacturechome community contractor shall keep a record gewerservice for nonpayment of undisputetages, or prevent
the contacts and contact attempts. the application of a late payment cbarto amounts in dispute that
(d) If a dispute cannot be resolved, the manufactured horE later determined to be correct.
communityoperator or manufactured home community contrac (2) If disconnection of service is to be made for default on a
tor shall inform the manufactured home community occupant @eferredpayment agreement, thetice shall include an explana

the right to appeal to the department in accordance with s. S#as of the acts of the manufactured home community occupant
326.38. which are considered to constitute default.

; : History: CR 04-135: crRegister February 200¢0. 602, f 3—1-06;correction
(3) Serviceshall not be disconnected on a dayon the day 1y i) made under s. 13.92 (4) (b) 7., Stats., Register December2ib. 672.

immediatelypreceding a daywhen the businessfifes of the
manufacturechome community operator or manufactuhesine SPS 326.37 Deferred payment agreement. (1) (a)
communitycontractorare not available to the manufactured homExceptas provided in pagb), a manufactured home community
communityoccupants for the purpose of transactinga#liness operatoror manufactured home community contractor shégirof
matters. If the manufactured homeommunity operator or deferredpayment agreements to manufactured home community
manufacturedhome community contractor is not available for albccupantdor water and sewer service. The term of the deferred
businesamatters, it shall beonsidered to be available if it pro paymentagreement shatiot extend past the termination date of
vides personnel that are readily available to the manufacturgtk lease in déct for the manufacturedome community oceu
homecommunity occupant 24 hours per dayevaluate, negeti pant.
ate, or otherwise consider the manufactured home community (b) Operators or contractors of small manufactured home com
occupant’sobjection to the disconnection as provided urgler munitiesare not required to f&fr deferred payment agreements to
SPS326.38, and proper servipersonnel are readily available tomanufacturechome community occupants.
Feﬁ_tmeseézlgf 123‘; hORUf_S peFf gay Jo0. 602 df 3105 _ (2) Everydeferred payment agreement shall provide skat
e e £ 200 02 L3 - Sereclon eyice not be discontinued i the manufactured home community
2011No. 672. occupantpays a reasonable amount of the outstanding bill, agrees
to pay the remaining outstanding balanneinstallments, and
SPS 326.36 Disconnection notice. (1) A disconnee agreedo pay the current bill by the due date.

tion notice shall contain the following information: (3) For purposes of determining reasonableriassub. (2),
(@) The name and address of the manufactured home comnie manufacturechome community operator or manufactured
nity occupant and the address of the service, féift. home community contractor shall consider the manufactured
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homecommunity occuparg’ability to payincluding the follow (c) Attempt to resolve the dispute, includingfening a
ing factors: deferredpayment agreement under s. SPS 326.37.
(a) Size of the delinquent account. (2) (a) After the manufactured home community occupant
(b) Manufactured home community occupantvaterand haspursued the available remedies with the manufactured home
sewerservice payment histary communityoperator or manufactured home community contrac
(c) Time that the debt has been outstanding. tor, the manufactured home communidgcupant may request
(d) Reasons why the debt has been outstanding. thatthe department informally review the dispuieslie and rec

(e) Any other relevant factors concerning the circumstances@mendterms of settlement. _
the manufactured homeommunity occupant, such as household (b) A request for informal review may be made in any reason
size,income, and necessary expenses. able manney including written, electronic or telephone request

(4) A deferred payment agreemerfeoéd by a manufactured directedto the department. The department may request in writ
home community operator or manufactured home communitpd or by telephone the manufactured home community operator
contractorshall set ouglll terms and conditions of the agreemen®! manufactured home community contractor to provide investi
If a deferred payment agreement cannot be reached becaus8aHgeinformation regarding the dispute.
manufacturechomecommunity occuparg’ofer is unacceptable  (¢) A manufactured home community operator or manufac
to the manufactured home community operator or manufacturiededhomecommunity contractor shall respond to the department
homecommunity contractethe manufactured honeemmunity requestor an investigation promptlyBased on information pro
operator or manufactured home community contractor shalided by the manufactured home community operator
inform the manufactured home community occupant gy manufacturecdhome community contractor and the manufactured
manufacturechome community occupastdbfer was not accepta homecommunityoccupant, the department shall make an infor
ble. If the manufactured home community operator or manufamal determination for settlement of the dispute and communicate
tured home community contractor and the manufactured hortteatdetermination to both parties. Eithgarty to the dispute may
community occupant cannot reach agreement on the terms asduestand receive the department determination, and the basis
conditionsof the deferred payment agreement,rtrenufactured for it, in writing. The department shall inform amanufactured
homecommunityoccupant shall be informed of the right to askomecommunity occupant disputing an informal determination
the department to review the agreement beirigretl. of the right to pursue a formal review

(5) The manufactured home community occupant shall  (d) At least 7 business days shall elapse between théhaate
informed that signing a deferred payment agreement does Rriefpartmentelephones or mails notice of terwissettlement and
affect the responsibility of the manufactured home communigisconnection.
occupanto pay for current service or mebe payment schedule (3) (a) After informal reviewany party to the dispute may
setout in the agreement. Theanufactured home community makea written request for a formal review by the departmeat. T
occupantwill be considered in default of the agreement if any billyiq disconnection pending a formal reviee manufactured
for current service or any payment underdjeeement is allowed pome community occupant shall request in writing a formal
to become delinquent. _ review by the department within 7 business days of the issuance

(6) If an applicantfor manufactured home community watefof the informal determination. All other requests formal
andsewer service ax manufactured home community occupareyiew shall be made within 30 calendar days of the date the
hasnot fulfilled theterms of a deferred payment agreement angbpartmentelephones or provides writtemtice of terms of the
therehas not been a significant change in the manufactured hoé@glemen'after informal review If a party to a dispute requests
community occupans ability to pay since the agreement wagyritten confirmation of the department decision, B@-day
negotiated, the manufactured home community operator Q¥arioq begins from the date of that mailing.
manufacturedome community contractor may disconnect under (b) The department shall base its formal determination on the

s. SPS326.34, and under such circumstances, it shall notg : :
. ' e ' uestfor formal review and the departmenihformal dispute
;ec;g:artrandetgpc;:‘gerrtgudt;sgg#ﬁgét%igotlatlon of a deferred payme; ﬁzq. Within 45 calendar days from the date that a request for for
9 ) mal review is made, the department shall draft a memorandum

basedon the information it has received from the manufactured
occupantsolely in compliance with a deferred payment a9"e§,0me community operator or manufactured home community

T o B e oo oL Biractorandthe manuactured ome communiy occupant. A
Y y pay py of the memorandum shall be provided to the parties no less

the deferredpayment agreement, with any remainder credited an15 business days prior to consideratignthe department.

the current bill. Payments made to safisfy a current bill f he department shall inform both parties in writing of the date of

manufacturedhome community service, whiamay include a censideration.Either party to the disputeay file a response to
portionfor a deferrepayment agreement, shall be credited as Si%ue department memorandum. A response shall be filed with the

forthin s. SPS 326.32 (3). - ;
History: CR 04-135: crRegister February 200%. 602, &f 3-1-06;correction departmenho less than 2 business days prior to the date scheduled

in (6), (7) made under s. 13.92 (4) (b) 7., Stats., Register Decembe206. 672.  for consideration by the department. The department shall inform
both parties in writing of its formal review decision.

SPS 326.38 Dispute procedures. (1) If a manufae (4) Eitherparty to the dispute may request that the department
turedhome community occupant disputes a manufactured honegonsideiits formal determination under this section. A request
communityoperator or manufactured home community contrafor reconsideration shall comply with s. 227.49, Stats., and shall
tor’s request for a deposit, or advises the manufactured home comreceived by the departmewithin 20 days after the date the
munity’s designated dite prior to the disconnection of servicedepartmentmailed the determination. Aequest for recon
thatall or anypart of any billing as rendered is in dispute, or thatiderationshall include any additional information ogaments
any matter related to the disconnectiorrefusal of service is in thatthe party believes were not considered in the original dispute.
dispute the manufactured home commurifyerator or manufac The department may review and riiah its original decision,

turedhome community contractor shall: issuea new decision, or decide to holti@aring on the matter for

() Investigate the dispute promptly and completely the gathering of additional information.

(b) Advise the manufactured home community occupant of the (5) (a) If the department decides under sub. (4) to conduct a
resultsof the investigation. hearing,the department may impose conditions on granting the
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hearing. If either party fails to meet a condition, the department SPS 326.44 Required tests of manufactured home

may or may not hold a hearing on the dispute. community occupant meters. Meters shall be tested by the
(b) The hearing shall conform to the procedures o287, manufactured home community operator or manufactured home
Stats. community contractor at the following times:

(c) The hearing shall be held not less than 10 days following (1) Beforeuse if the meter has not been tested or certified to
mailing of thenotice of hearing and a decision shall be renderde accurate.
within 30 days following the conclusion of the hearing. (2) Uponmanufactured home community occupant regnest
(6) Manufacturechome community water and sewer servicaccordancavith s. SPS 326.45.
shallnot be disconnected or refused because of any disputed maf(3) Whendamaged or otherwise suspected of béiagcu
ter while the disputed matter is being pursued in accordaithe rate.
the provisions of this section. The manufactured home commuHistory: CR 04-135: crRegister February 2000. 602, ef 3-1-06;correction
nity operator or manufactured home community contractor shigl(2) made under s. 13.92 (4) (b) 7., Stats., Register Decemberl28ib. 672.
inform the manufacturedome community occupant that pursu o
ing a disputed matter does not relieve the manufactured homeSPS 326.45 Requested test. (1) Except as provideth
communityoccupant of the obligation of payimhages that are sub. (2), each manufactured homemmunity operator or
notin dispute, prevent disconnection of water and sewer servid@nufacturechome community contractor shall promptly make
for nonpayment of undisputed chas, oprevent the application an accuracy test of any metering installation upon request of a
of a late payment chge to amounts in dispute and later detefmanufacturechome community occupant.
minedto be correct. (2) If less than one year has elapsed since the last meter test,
History: CR 04-135: crRegister February 20060. 602, df 3-1-06;correction  the manufacturechome community operator or manufactured
in (1) (c) made under s. 13.92 (4) (b) 7., StatRegister December 2ANo. 672.  Kome community contractor is not obligated to test the meter

. unlessthere is evidence that the meter is damaged or otherwise
SPS 326.39 Complaint procedures. Manufactured yegisteringincorrectly

homecommunity occupants may complain to the department con(3) \yhen 4 metertest is performed upon request of the
cerningadequacy of water supplyr the general condition of the .- o ~trechome community occupant, an amount equal to

rsne?/\r/]g:(?(g:ltlg::?i%r:losn;/gte%?rg:nsljer\]/:;[g t‘;‘ggtenr]e?]'tsg)'glt’éﬁnsyStem' 50% of the estimated cost of the meter test shall be advanced to
o . ) : the manufacturechome community operator or manufactured
History: CR 04-135: crRegister February 2006 No. 602, 8f1-06. homecommunity contractor by the manufactured home commu
Part 4 — Customer Meters, Accuracy Requiements nity occupant. Thigmount shall be refunded if the test shows the
meterto be over registering by more than 2%he entire cost
resultingfrom the meter test shdtle the responsibility of the

SPS 326.40 Meters. (1) All meters used for measurin .
the quantity ofwater deliver(ecg to a manufactured home Comr%&nanufacturemome community occupanttifie results of the test

nity occupant shall be in goadorking condition. They shall be Showthe metetto be under registering or accurate under s. PSC

adequate in size and design for the type of service measured %%?165(2)' L .

shallbe accurate to the standard specified in s. PSC 185.65 (), (4) A report givingthe results of the test shall be provided to
(2) If water service is supplied by a manufactured home co ? mgﬂg;ﬁg’gggj Qﬁgﬂigﬁén?gr?'ftﬁ'e %Cct%%ar?];gﬂfgc?bg)drgplete

munity operator or manufactured home community contractor a9 ; fp dh y -

a metered basis, service may hetsupplied to any manufactured®0MMunityoperator or manufactured home community contrac

homecommunity occupant from facilitieshich are downstream tor for one year following the test date.

from another manufactured home community occupangter (5) Uponrequest, the test shall be made in the presence of the
History: CR 04-135: crRegister February 2006 No. 602, &1-06. manufacturechome community occupant during normal business
’ hours.
SPS 326.41 Meter testing facilities and equipment. History: CR 04-135: crRegister February 2006 No. 602, 81-06.

Eachmanufactured home community operatom@anufactured .

home community contractor billinpr water and sewer service_ SPS 326.46 Remote outside meter system tests. _
on a metered basis shallvn or provide, through contract or other The remote outside meter system, if used, shall be tested ea_ch time
wise, adequate equipment and facilities to provide for testing Bfe associated meter is testelfithe total recorded consumption

all of its water meters. of the remote outsidmeter agrees with that of the base meter

History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. furthertesting of the remote outside meter system is required.
History: CR 04-135: crRegister February 2006 No. 602, 8-1-06.

SPS 326.42 Testing of manufactured home com -
munity occupant meters. (1) The test of any manufactured
homecommunityoccupant meter shall consist of a comparison
of its accuracy with that of a standard of known accuréicthe SPS 326.47 Flushing mains. If practical, dead—end
test standard consists of a previously calibrated reference-or seainsor other low—flow portions of distribution systems sl
vice meter the test results for the manufactured home communityshed as needed to eliminate or minimize complaints from
occupanimeter shalbe adjusted to compensate for the inaccurananufacturedhvome community occupants arising from an objec
ciesof the reference meter at the particular flow rates. tionablecondition of water due to lack of circulation.

(2) Metersshall betested before repair (“AS Found") and after History: CR 04-135: crRegister February 2006 No. 60, 8+1-06.
repair(“As Left"), if applicable.

Part 5 — Operating Requirements

(3) Metersnot meeting the accuracy or other requirements of SPS 326.48 Interruptions of service. (1) Each
s.PSC 185.65 (2) shall be repaired or rebuilt to meet tieogére ~ Manufacturechome community operator or manufactuhenine
mentsbefore further use. communitycontractor shall make all reasonabliers$ to prevent

History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. interruptionsof service. When interruptions ocgctire manufac

turedhome community operator aranufactured home commu
SPS 326.43 Test flows. The required test flow and ror hity contractor shall endeavor to re-establish service with the
mal test flow limits are as listed in s. PSC 185.65. The stated teBprtesipossible delay consistent with the safety of its employees,
flows apply for both “As Found” and “As Left” tests. the manufactured home community occupants, and the general
History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. public.
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(2) Reasonableotice shall be given to manufacturedme atime when conditions are such that freeze—-up could reasonably

communityoccupants of planned interruptions of service. be expected to occur
History: CR 04-135: crRegister February 2006 No. 602, 8-1-06. (b) The freeze-up is a result of a deficiency in the manufac
turedhome community water or sewer service piping.
SPS 326.49 Maintenance of water and sewer piping. (2) Thecost of maintenance of water and sewer service piping

(1) Thawingof a manufactured home community occugafi- ~ shall be at the expense of the manufactured home community
zenwater service or building sewer shall be at the manufacturegcupantf the manufactured homeommunity occupant physi
home community occupastexpense unless: cally damagesiping or dischages improper materials into the

() The freeze-up is a direct result of a disconnect initiated 59l\\llgteer See ss. SP$82.34 and 383.32 for information regarding the disghaf
the manufacturechome community operator or manufactureg, ;o ermaterials into a sewer

homecommunity contractoand the disconnection occurs during History: CR 04-135: crRegister February 2006 No. 60, 8-1-06.
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